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⦁ Laticia Humphrey, MSN, RN, Director of Education, AccessNurse, Team Health, Knoxville, TN
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⦁ Kristin Dean, MD, Medical Director, Clinical Education & Standards, Included Health (previously 
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⦁ Kristin Dean, MD, Associate Medical Director, Doctor on Demand, California
⦁ Jennifer DeBruler, MD, Vice President Of Access at Advocate Aurora Health, Chicago, Illinois
⦁ Lee-Anne Facey-Crowther, MD, Medical Advisor, Sykes Assistance Services Corporation, Toronto, 
Ontario, Canada
⦁ Gary Marks, DO, CHWS, Medical Director Telemedicine & Telephone Nurse Triage, Asante, 
Medford, OR
⦁ Susan MacLean, MD, Medical Advisor, Sykes Assistance Services Corporation, Toronto, Ontario, 
Canada
⦁ Scott Pirkle, MD, Regional Director ECI Healthcare - Schumacher Clinical Partners, Chief Medical 
Officer Air Methods, Indianapolis, IN
⦁ Mark Rotty, MD, Medical Director, Medical Call Center, Children’s Physician Network, Minneapolis, 
MN
⦁ Barton Schmitt, MD, Professor of Pediatrics, Medical Director, After-Hours Call Center, Children's 
Hospital Colorado, Aurora, CO
⦁ Gary Setnik, MD, Chair, Emergency Medicine, Mount Auburn Hospital, Cambridge, MA; Co-director, 
Division of Emergency Medicine, Harvard Medical School; Medical Director, SironaHealth, Portland, 
ME
⦁ Michael Wahl, MD, Medical Director, The Illinois Poison Center, Chicago, IL
⦁ Denise Watts, MD, Medical Director, HealthLink, Alberta, Canada
⦁ Michael Weaver, MD, Medical Director, Fonemed; Medical Director, Clinical Forensic Care Program; 
VP Clinical Diversity, Saint Luke's Hospital, MO

Hospice and Palliative Care Work Group 2021 - 2023 (Expert Reviewers)

⦁ Janet Bull, MD, Chief Medical Officer Emeritus, Chief Innovations Officer, Four Seasons The Care 
You Trust Hospice, Flat Rock - Hendersonville, NC; Past President, American Academy of Hospice & 
Palliative Medicine
⦁ Joan Harold, BSN RN CHPN, Director of Home Care Clinical Services, Angela Hospice Home Care, 
Livonia, MI
⦁ Michelle Johnson, BSN RN, Corporate Triage Manager for Gentiva Hospice,
⦁ Mooresville, NC
⦁ Mary Ann Ruberg, MS BSN RN CHPN, Quality Analyst, Angela Hospice Home Care, Livonia, MI
⦁ Sandy Trieu, MD, Clinical Assistant Professor of Palliative Medicine, Stanford Healthcare, Stanford, 
CA
⦁ Martha Twaddle, MD, The Waud Family Medical Directorship, Palliative Medicine & Supportive Care, 
Clinical Professor of Medicine, Northwestern Medicine; Northwestern Memorial Hospital, Chicago, IL; 
Past President, American Academy of Hospice & Palliative Medicine

Oncology Work Group 2021-2023 (Expert Reviewers)

⦁ Bernice Kwong, MD, Clinical Professor of Dermatology, Director of the Supportive Dermato-
Oncology Program, and Director of the Inpatient Dermatology Consult Service, Stanford University, 
Stanford, CA. [Cancer - Skin Symptoms and Questions]
⦁ Raquel Reinbolt, MD, Associate CMO, The James Cancer Network, The Ohio State University 
Wexner Medical Center & Comprehensive Cancer Center Columbus, OH.
⦁ Sharon Steingass, RN, MSN AOCN, previous Administrative Director: James Cancer Network, 
Clinical Call Center & JamesLine, Ohio State University (Wexner) Ohio
⦁ Jennifer Zaccone MS RN OCN, Clinical Educator, University of Colorado Hospital, Denver CO

Women's Health Work Group 2021 - 2023 (Expert Reviewers)

⦁ Marie Cabiya, MD, Medical Director for Obstetrics and Gynecology Resident Clinic; Advocate Illinois 
Masonic Medical Center, Chicago, IL
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⦁ Tammy Northcutt, RN, Call Center Triage Nurse, University of Arkansas for Medical Sciences, 
Institute for Digital Health, Arkansas, ANGEL High-Risk Pregnancy Program, AK
⦁ Patrick Popiel, MD, Advanced Urogynecology & Female Pelvic Reconstructive Surgery | 
Departments of OB/GYN and Urology New York Medical College, NY
⦁ Jeremy Waldhart, DO, Assistant Professor of Family Medicine Ascension Columbia St. Mary's 
Family Medicine Residency Medical College of Wisconsin Department of Family and Community 
Medicine, WI

Reviewers

Advanced Practitioners

⦁ Jessica Charron, RN, NP, Electrophysiology Nurse Practitioner at Northwestern Memorial Hospital, 
Chicago, IL
⦁ Megan R. Marks, FNP, MN, Advanced Wound Center, Asante Health System, OR

Nurses

⦁ Mary Alexander, MA, RN, CRNI, CAE, FAAN. Chief Executive Officer, Infusion Nurses Society (INS), 
and Editor, Journal of Infusion Nursing, Norwood, MA
⦁ Tabitha Anglea, MSN, RN, CCCTM, CCRN-K,L Clinical Manager National Contact Center 
Management Group, HCA Healthcare Tennessee
⦁ Angie Sims, MSN, RN, CRNI, OCN, Immediate Past President, Infusion Nurses Society, Norwood, 
MA
⦁ Charlene Brophy, Director of Client and Clinical Services, FONEMED, Newfoundland, Canada
⦁ Tina Butler, WHNP-BC, MNSc, University of Arkansas for Medical Sciences ANGELS program 
(Antenatal and Neonatal Guidelines, Education and Learning System), Little Rock, AR
⦁ Joanne Dedowicz, RN, Director of Resource and Referral, Behavioral Health, Edwards - Linden 
Hospital, Naperville, IL
⦁ Jenny DuFresne, RN, Manager for Valley Connection Call Center, Santa Clara Valley Hospital, 
Santa Clara, CA
⦁ Jeanine Feirer, RN, Nurse Editor, Adult Content Team, Schmitt-Thompson Clinical Content; 
previously Clinical Coordinator, Proactive Health, Marshfield Clinic, Unity, WI
⦁ Lisbeth Gabrielski, RN, MSN, IBCLC, Clinical Manager, Lactation Services, The Children's Hospital, 
Denver, CO
⦁ Rebecca Gebhart, RN, MSN, Faculty, University of Phoenix AZ, Call Center Advisor, 
ExpertKnowledgeNetwork.com
⦁ Marlene Grasser, RN, LVM Systems, Phoenix, AZ
⦁ Deborah Gresham, RNC, MSN, Clinical Nurse Specialist, Center for Women's Health Care, Miami 
Valley Hospital, Dayton OH
⦁ Valerie Grossman, RN, BSN, CEN, Director of Medical-Surgical Services, Via Health Hospital, 
Rochester, NY
⦁ Teresa Hegarty, RN, Nurse Manager, Call Center Nurse, After-Hours Call Center Children's Hospital 
Colorado, Aurora, CO
⦁ Laticia Humphrey, MSN, RN, Director of Education, AccessNurse, Team Health, Knoxville, TN
⦁ Michelle Johnson, BSN RN, Corporate Triage Manager for Gentiva Hospice,
⦁ Mooresville, NC
⦁ Laura Mahlmeister, RN, PhD, Educational and Nurse Legal Consultant, L&D Nurse, Mahlmeister and 
Associates, San Francisco, CA
⦁ Kelli Massaro, RN, Telephone Triage Consultant, Call Center Nurse, After-Hours Call Center 
Children's Hospital Colorado, Aurora, CO
⦁ Melissa Masson, RN, BScN, MN(c), Clinical Practice Consultant, Sykes Assistance Services 
Corporation, Ontario, Canada
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⦁ Donna Matthews, RN, Newfoundland, Canada
⦁ Becky McGowan, RN, Call Center Nurse and Emergency Department Nurse, MacNeal Hospital and 
Health Network, Berwyn, IL
⦁ Kim McCormick, RN, Telephone Triage, Home Health and Hospice Nursing, MacNeal Home Health 
Care, Berwyn, IL
⦁ Tammy Northcutt, RN, Call Center Triage Nurse, University of Arkansas for Medical Sciences, 
Institute for Digital Health, Arkansas, ANGEL High-Risk Pregnancy Program
⦁ Laurie O'Bryan, RN, Nurse Manager, University of North Carolina North Carolina
⦁ Cheryl Patterson, BSN, RNC - TNP, Clinical Manager - Quality and Education, Healthline;Call and 
Referral Support, Evergreen Hospital Medical Center, Kirkland, WA
⦁ Laurie Peachey, RN, Toronto, Ontario, Canada
⦁ Teresa Pounds, BSN RN, Clinical Quality Coordinator for Citra Health Solutions, Portland ME
⦁ Jaime Psarras BSN RN CEN SANE-A. Clinical Coordinator. Emergency Department. Northwestern 
Memorial Hospital, Chicago, Il.
⦁ Jennifer Robinson, MSN, RN, Director for Nurse Now (previously Nurse On Call), Banner Health, 
Arizona
⦁ Joan Rucker, RN, Perinatal and Maternal Educator, MacNeal Hospital and Health Network, Berwyn, 
IL
⦁ Susan Smith Dodson, MBA BSN RN CCRC, Triage System Development Coordinator/Trainer, 
University of Arkansas for Medical Sciences ANGELS program (Antenatal and Neonatal Guidelines, 
Education and Learning System), Little Rock, AR
⦁ Sharon Steingass, RN, MSN AOCN, Administrative Director: James Cancer Network, Clinical Call 
Center & JamesLine, Ohio State University (Wexner), Ohio
⦁ Beverley Tipsord-Klinkhammer, RN MBA, Senior VP of Patient Services, Onslow Memorial Hospital, 
Jacksonville, NC
⦁ Michelle Violette, RN BScN, MSc, Director of Chronic Disease Management, Sykes Assistance 
Services Corporation, Toronto, Ontario, Canada
⦁ Donna Ezell (Williams), RN Nurse Manager, University of Arkansas for Medical Sciences ANGELS 
program (Antenatal and Neonatal Guidelines, Education and Learning System), Little Rock, AR
⦁ Michaelene Wolff, BSN RN OCN, Coordinator of Clinical Programs, Ambulatory Operations; 
Previously Clinical Nurse Coordinator, Oncology Specialties Clinics, University of Colorado Hospital, 
Denver CO
⦁ Elizabeth Wright, MBA,BSN,RN, AMB-BC, Manager of Clinical Education & Quality, National Contact 
Center Management Group, HCA Healthcare, Nashville, TN.
⦁ Jennifer Zaccone MS RN OCN, Clinical Educator, University of Colorado Hospital, Denver CO

Physicians

⦁ Charles Bareis, MD, General Internist, Chief Medical Officer, MacNeal Hospital and Health Network, 
Berwyn, IL
⦁ Gregor Blix, MD, Urologic Surgeon, Medical Director Healthcare Midwest Surgery Center, Bronson 
Methodist Hospital and Borgess Hospital, Kalamazoo, MI
⦁ Carolyn B. Bridges, MD, CDR, USPHS. Associate Director for Science (acting), Influenza Division, 
NCIRD (proposed) Centers for Disease Control and Prevention
⦁ John Brofman, MD, Pulmonologist, Medical Director of Critical Care, MacNeal Hospital and Health 
Network, Berwyn, IL
⦁ Dwayne Coad, MD, Emergency Physician and Hospice Physician, Yellowknife, Northwest 
Territories, Canada
⦁ Andrew Davis, MD, MPH, General Internist, Assistant Professor of Clinical Medicine, University of 
Chicago Hospitals, Chicago, IL
⦁ Robin Devan, MD, Palliative Care Program, Adult Sickle Cell Clinical Program, Assistant Professor, 
College of Medicine, University of Arkansas for Medical Sciences

Office Hours Telehealth Triage Protocols  |  Adult  |  2023 Page 4



⦁ Jennifer DeBruler, MD, ce President Patient Access, Adult Ambulatory Operations, Vanderbilt 
University Medical Center, Nashville, TN
⦁ Anne Eglash MD IBCLC FABM, Clinical Professor, Dept of Family and Community Medicine, 
University of Wisconsin School of Medicine and Public Health; Medical Director, Mothers Milk Bank of 
the Western Great Lakes; President - The Institute for the Advancement of Breastfeeding and 
Lactation Education, Lacted.org; Cofounder and inaugural President- The North American Board of 
Breastfeeding and Lactation Medicine
⦁ Kellie Flood-Shaffer, MD, Assistant Professor, Division Director, Obstetrics and Gynecology, 
University of Cincinatti, Ohio
⦁ David Goldberg, MD, Director of Student Health, Assistant Professor of Medicine, Loyola University 
Medical Center, Maywood, IL
⦁ Mitchell Goldman, MD, Pediatric Emergency Medicine, Peyton Manning Children's Hospital at St 
Vincent, Indianapolis, IN
⦁ Michael Gottlieb, MD, Emergency Physician, John H. Stroger, Jr. of Cook County Hospital, Chicago, 
IL
⦁ Jason Gutting, MD, Pediatrician, Pediatric Emergency Physician, Pediatric Telemedicine Specialist, 
Medical Director of Informatics SSM St. Joseph Hospital, Lake, St. Louis
⦁ Joseph Grubenhoff, MD, Assistant Professor, Section of Emergency Medicine, The Children's 
Hospital, Denver, Colorado
⦁ Kenneth Heinrich, MD, Emergency Physician; Regional Director, Emergency Consultants, Inc., 
Traverse City, Michigan
⦁ Sandra Huwyn, MD, Medical Director, Fonemed; Emergency Physician, Ontario, Canada
⦁ Roger Kaldawy MD, Asst. Professor in Ophthalmology and Visual Sciences, Boston University 
School of Medicine, Boston, MA
⦁ Ronald Kirschner MD, Medical Director, Nebraska Regional Poison Center, Omaha, NE
⦁ Inbar Kirson, MD, Attending, Obstetrics and Gynecology, Lutheran General Hospital, Park Ridge, IL
⦁ Traci A. Kurtzer, MD. Medical Director Trauma Informed Care and Education. Head Intimate Partner 
Violence/Sexual Violence Prevention Group. Northwestern Medicine Center for Sexual Medicine and 
Menopause. Northwestern Memorial Hospital. Chicago, Il.
⦁ Bernice Kwong, MD, Clinical Professor of Dermatology, Director of the Supportive Dermato-
Oncology Program, and Director of the Inpatient Dermatology Consult Service, Stanford University, 
Stanford, CA.
⦁ Tony Lang, MD, Intemist, Mercy Hospital and Medical Center, Chicago, IL
⦁ Matthew Levine, MD, Director of Trauma Services, Department of Emergency Medicine, 
Northwestern Memorial Hospital, Chicago, IL
⦁ Andrew Luks, MD, expert in altitude illness, Professor of Medicine, Division of Pulmonary, Critical 
Care & Sleep Medicine, Harborview Medical Center and the University of Washington, WA
⦁ Samantha Mckelvey, Obstetrics and Gynecology, University of Arkansas for Medical Sciences; 
ANGELS program (Antenatal and Neonatal Guidelines, Education and Learning System), Little Rock, 
AR
⦁ Katherine Nolan-Watson, MD, Assistant Professor in Obstetrics and Gynecology, Loyola University 
Medical Center, Maywood, IL
⦁ Edward Otten, MD, Toxicologist, Professor of Emergency Medicine, University of Cincinatti Medical 
Center, OH
⦁ Greg Ozark MD, Director, Med-Peds Residency, Loyola University Medical Center, Maywood, IL
⦁ Paula Podrazik MD, Geriatrician, General Internist and ED Physician, University of Chicago 
Hospitals, Chicago, IL
⦁ Raquel Reinbolt, MD, Associate CMO, The James Cancer Network, The Ohio State University 
Wexner Medical Center & Comprehensive Cancer Center Columbus, OH.
⦁ Anna B. Reisman MD, Assistant Professor, Department of Internal Medicine, Yale University School 
of Medicine, New Haven, CT
⦁ Anne-Michelle Ruha MD FACMT, Chair, Department of Medical Toxicology, Banner - University 
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Medical Center, Phoenix, AZ
⦁ Theodora Rusinak, MD, Emergency Physician, Illinois Masonic Hospital, Chicago, IL
⦁ Daniel Stone MD MBA, Attending Physician and Clinical Instructor, Northwestern University 
Emergency Medicine Residency, Chicago, IL
⦁ Herb Sutherland, DO, Medical Director of Emergency Department and Medical Call Center, Central 
Dupage Hospital, Winfield, IL
⦁ Penny Tenzer MD, Vice-Chair, Director of Family Medicine Residency, University of Miami Hospital 
and Medical School, FL
⦁ Diana Viravec MD, Emergency Physician, Emergency Services, MacNeal Hospital and Health 
Network, Berwyn, IL
⦁ Gary Wainer, DO, Family Practice Attending, Chief Medical Officer, Chicago Health Systems, 
Chicago, IL
⦁ James Waymack, MD, Assistant Professor of Emergency Medicine at Southern Illinois University in 
Springfield, IL
⦁ Victoria Weston, MD, Emergency Physician, Northwestern Lake Forest Hospital; Past President 
AAEM Resident and Student Association
⦁ James Wilkerson MD, Attending Pathologist, Merced Pathology Laboratory, Merced, CA
⦁ Adrienne Yourek , MD, Telemedicine and Psychiatry, Doctor on Demand, Delaware
⦁ Ken Zafren, MD, Associate Medical Director - Himalayan Rescue Association - Kathmandu, Nepal; 
International Commission for Mountain Emergency Medicine (ICAR MedCom); Clinical Professor -
Department of Emergency Medicine, Stanford University Medical Center - Stanford, CA
⦁ David Zipes, MD, Pediatric Hospitalist, Peyton Manning Children's Hospital at St Vincent, 
Indianapolis, IN

Psychologists and Social Workers

⦁ Keisha Afflick MA P. R. Psych, Family Counsellor, Health Link, Addiction and Mental Health Helpline, 
Alberta Health Services.
⦁ Zahra Jessa, M. Counselling Psych, R. Psychologist, Clinical Supervisor, Health Link, Addiction and 
Mental Health Helpline, Alberta Health Services.
⦁ Geoff Mill, MA. Counselling Psych, CCC, Clinical Supervisor, Health Link, Addiction and Mental 
Health Helpline, Alberta Health Services.
⦁ Val Pelissero, MSW RSW. Senior Clinical Consultant, Education & Quality Assurance, Health Link, 
Addiction and Mental Health Helpline, Alberta Health Services.
⦁ Katherine N. Prosper MSW RSW, Health Link, Counseling Supervisor, Addiction and Mental Health 
Helpline, Alberta Health Services.

Other

⦁ James Discipio, DDS, LaGrange, IL
⦁ Peter Dillman, EdD, EMT-P, St Vincent Health, Indianapolis, IN
⦁ Lisa M. Koonin, DrPH, MN, MPH; Founder, Health Preparedness Partners; Pandemic preparedness 
specialist.
⦁ Jennifer Vitagliano, MC, CPC, Helpline Coordinator, Behavioral Health Services, Banner Health 
System Call Center, Phoenix, AZ
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