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Instructions for Setting Up the ClearTriage

Integration in Office Practicum

Follow the procedures detailed below to configure your installation of OP so that the
ClearTriage button on the OP Message screen will automatically start ClearTriage without

requiring an additional sign in.

1. Logon to OP.

2. Click on the Admin tab, then click on Connections, OP displays the Correspondents

window.

Note: You must have System Administrator privileges to edit Correspondent records.

3. OP includes a ClearTriage Correspondent record by default. Click on that
CTriage/ClearTriage (or CTriage/CT) row. (If one does not exist, click the blue '+ to

create one.)

& Correspondents E@
+|[ & |#[v]X Sync

Class Correspondent Name Role Status A
AccessGU AccessGUDID PRODUCTIO
D N |
BLI BLI Messaging MSG ZRODUCT'O
I|CTriage |CT ZRODUC"O

14
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Correspondent class: |CTriage

~ |

Correspondent name:|CT

Role:

4

Status: [PRODUCTION

v|

Trading partner ID:

Interchange ID:

Connectivity/IDs  Trans Routing Custom ISA/GS ~ File Mgmt Credentials

Delimiters (optional)

Record:
Field:

Component

Login ID/password: |

|

Login URL:

https://app.cleartriage.com/app/login/op14

FTP login/password:

[

FTP transfer program:

=

Merchant ID:

Last report date:

Claim filename/prefix:

(Merchant-Store-Terminal)
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4. Ensure that the record contains the required information:
a. The Correspondent class should be: CTriage
b. The Correspondent Name should be: ClearTriage or CT
c. Inthe paired Login ID/Password fields, enter the Account ID and
Password for your ClearTriage Account.
i. This document assumes you already have a ClearTriage account. If not, you
can sign up for a 30-day free trial at www.cleartriage.com/register.
ii. Make sure to use the Login ID/Password fields above the URL, not the
FTP login/password fields below the URL.
iii. The integration will not work if there are any special characters in the
password. Please change your ClearTriage account password to include just
letters and numbers (both upper and lower case letters are fine).

d. The Login URL field should be: https://app.cleartriage.com/app/login/op14
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Connectivity/IDs

Correspondent class: ’(.'Triage
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Correspondent name:|CT

Trans Routing Custom ISA/GS File Mgmt Credentials

Delimiters (optional)

Record:
Role: v .

Field:
Status: |PRODUCTION v

Componen
Trading partner ID:
Interchange ID: |
Login ID/password: |YourPracticelD |YourPassword

Login URL:

https://app.cleartriage.com/app/login/op14

FTP login/password:

|

FTP transfer program:

&

Merchant ID:

Last report date:

Claim filename/prefix:

(Merchant-Store-Terminal)

5. Click the Save button (). OP saves your changes.
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6. You're now ready to make sure everything works.
a. Open a test patient
b. Click on Messages, then click on New Message
c. Click on the ClearTriage button in the Message window (see red arrow

below)
& Message: RON WEASLEY (125) Sex: M DOB: 11/11/2004 Age: 14 yrs. 10 mos. Ins: OP INSURANCE =N =R ===
\:I Clear Print Send Cancel
—
Current Message  Orders Prior Messages [ | General Notes:
From:  DAVE SCHMITT [314] 09/12/2019 08:42 AM i <No data to display>
First name: | RON Spoke with: h S | Problem List: M [ ] show DX EFR: 0 7|
Last name: |WEASLEY Time of call: |09/12/2019 08:42 AM v 2 :
§ |/No active problems
Birthdate: |11/11/2004 |14yrs. 10 mos. Call length: v |minu!es urgent 3
3 | Allergies/Reactions: MY 1=2)
Phone: Visibility: | Any staff member V155 -
B[ No active medication allergies or reactions
To: =| v - =il
o |z I § Active Medications: M EFR: 0 12
§ No active medications
N Patient portal || All t read N, 1l d =
. [INo one [] Patient portal [_] All must read [_] No response allowe \p g n Prrg
ubject: | [ 28 -
‘ ‘ = m Recommended Now: HepA#1; HepatitisB#1; HPV#1;
Message: s Meningococcal ACWY#1; Flu- Seasonal#1; MMR#1; Polio#1;
Allg— g |||Td/Tdap booster#1; Varicella#1;
"
® Pertinent Positive History: 12
Attach- Date Item Type Item Category Item Note Drop
ments:
] No attached documents> Health S y-Rec dati

ClearTriage should open in a separate window without requiring you to enter a
name, id or password. If not, please review the settings in step 4.

7. You're ready for your nurses to use ClearTriage!

If you have any questions or problems,
please contact ClearTriage Support at
support@cleartriage.com or 800-755-3545.

Note: It is not necessary to shut down or restart the OP application in order for this
integration to work.
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